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Abstract

The objectives of this study were to 1) assess the work performance of personnel, 2) work
motivation and social support in job performance of personnel, and 3) the relationship between work
motivation and social support in job performance and the effectiveness of personnel performance. The
conceptual framework was applied motivation theory of Herzberg's. The study methodology was
quantitative research with a population of 194 people. The tool for the research was a questionnaire.
Statistics used for the data analysis include percentage, mean and standard deviation, and Pearson
correlation coefficients.

The results of the study found that 1) the average level of personnel performance is high, 2)
work motivation and social support in job performance have an average value at a high level, and 3)
work motivation and social support in performing tasks have a positive relationship with personnel

performance efficiency, with statistical significance at the .05 level.

Keywords: Performance efficiency, Praboromarajchanok institute, Personnel



